
ALBION NEIGHBOURHOOD SERVICES 

MISSION STATEMENT 

Albion Neighbourhood Services works in partnership with the community to 
enhance peoples’ lives through the delivery of programs, services and 

supports that are engaging, accessible and responsive. 

VISION 
Empowered, healthy communities 
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MESSAGE FROM THE CHAIR 

Around the world we are experiencing unprecedented times.  As we all learn to cope, 
adjust and thrive in these times, Albion Neighbourhood Services role is even more vital.   
With your support, we are making a difference in our community. In 2019, ANS was able to 
deliver on our mission to enhance peoples' lives through the delivery of programs, services 
and supports that are engaging, accessible and responsive. Thank you to our Executive 
Director, Lisa Kostakis, for her strength and leadership.  She goes above and beyond each 
day to ensure ANS delivers enriching programs and services aligned to community needs.  

Lisa and the entire ANS team have many accomplishments to be proud of this year: the City Manager’s Award for the 
EPIC (Eviction Prevention) team; Increase in membership for our Boys & Girls Club; Increase in the number of clients 
that we serve within our Access/Community Services and Housing departments; and an increase in funding projects to 
better serve a higher volume and scope of needs in the various communities we serve throughout the GTA. The Board 
thanks every employee for everything you do each day. 
We also rely on the generous support of all levels of government and other crucial funders: United Way of Toronto, 
City of Toronto, Ministry of Heritage Sport Tourism and Culture Industries, corporate and our individual donors who 
are integral in supporting and providing us the opportunity to do the work needed in our community.   
I would like to thank our Board members for selflessly volunteering their time to support ANS.  I am honoured to be 
part of a group with such diverse backgrounds, skills, and experience who I can collaborate with and learn from.  We 
welcomed Sangeeta Kukade, Wesal Abu Qaddum, and Chris Edey to the Board in 2019.   
These challenging times have created pressures that were unforeseen and unimaginable. I am thankful for the 
resilience and commitment shown by the ANS team as they responded in similarly unforeseen and unimaginable ways.   
As COVID-19 hit our city, they did not let the pandemic be an excuse not to serve.  They quickly mobilized to find new 
ways to serve through virtual and remote means, while still maintaining a human connection.  They have gone above 
and beyond.  This is what our community needs from us.   I am proud that we do not stand by, we stand up.  
Our agency has been around since 1971 and we have faced adversity before.  As we have shown in the past, we remain 
true to our mission of supporting children, youth, families, the homeless and other vulnerable individuals, as well as 
building capacity in the communities we serve.  We will always be here for those who need us most. 
Thank you 

Anjana Yachamanani, Chair
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BOARD OF DIRECTORS - 2019 

Anjana Yachamanani 
Chair 

Jessica Harper 
Vice-Chair 

Sam Palermo 
 Treasurer 

Evonna Iadipaolo 
Secretary 

Mohammed Jeewa 
Director 

Pankaj Sandhu 
Director 

Zachary Nichols 
Director 

Sangeeta Kukade  
Director 

Mustafa Merchant 
Director 

Executive Director 
(Ex-Officio Member) 

Chris Edey 
Director 

Ian Stratford 
Director 

Wesal Abu Qaddum  
Director 
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MESSAGE FROM THE EXECUTIVE DIRECTOR 
During the year of 2019, Albion Neighbourhood Services celebrated 48 years of program 
and service delivery in one of the most vibrant and diverse communities across the GTA. 
We continued to experience various transitions of changes, challenges, but with that also 
came, additional growth and a continued level of resiliency and capacity. As a multi-
service agency we continue to thrive by providing a variety of programs and services 
through our Access/Community Services department - advocating, supporting and 
assisting individuals and families of all ages and stages in their lives to live with 
independence, dignity, financial stability, well-being and better resourced, resulting in 
the capacity to live a higher standard of quality of life; through our Boys & Girls Club 
department - providing a safe and fun place where children and youth can experience 
new opportunities, overcome barriers, build  positive relationships, develop confidence 
and skills for life, while also fulfilling their wishes and dreams; and through our Housing 
department - assistance in attaining immediate, stable and safe living conditions, 
decreasing homelessness and supporting people with compassion, dignity and humanity.

We continue to serve thousands of individuals and families of all ages from a wide range of diverse, cultural 
backgrounds. We greatly appreciate and commend the support of our  various community partners, funders, 
sponsors, volunteers and community members.

As much as we are focussing on the successes of 2019 for the purpose of this report, I would be remiss not 
to speak to the unprecedented times of 2020 – Covid-19. Much like all sectors, non-profit organizations are 
being challenged to confront a host of current and emerging issues. The future dictates a strong sense of 
urgency with respect to attaining and sustaining a high level of skilled individuals the sector needs and 
deserves, especially now. The non- profit sector’s ability to provide programs and services has come under 
ever-increasing pressure with life altering changes, as a result of Covid-19. Although the sector has 
responded creatively in many instances, the increasingly complex environment is causing strain both 
physically, emotionally and psychologically to non-profit staff, Board members and volunteers to meet such 
demands. There is no doubt that we have collectively, along with our governments, funders, private, 
corporate and community members have and continue to demonstrate a wide range of “character.” This 
wide repertoire of daily knowledge, skills, experiences, resilience, humanity and uncanny response, in 
knowing when to apply their array of skills, as the situation dictates, is remarkable for these “unsung 
heroes!” They must assure that the daily delivery of programs and services run smoothly without displacing 
the humane relationship-based approach, client focus, or losing sight of the vision and mission of the 
organization. Our staff, Board of Directors and volunteers at Albion Neighbourhood Services, exemplify 
those qualities and characteristics. My heartfelt thank you goes to the Management team, our dedicated, 
skilled and compassionate staff, our volunteers, as well as, our tireless Board of Directors. A big thank you is 
also warranted to their families who share them with us. It is with great appreciation and pride that I 
continue to professionally and personally grow alongside such giving individuals.

In conclusion, I leave you with a quote,

“Challenges are what makes life interesting. Overcoming them is what makes life meaningful.”

Lisa Kostakis, BSW, RSW 
 Executive Director 
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ACCESS/COMMUNITY SERVICES 
Albion Access continues providing services to our community as with every other year, our challenges grow with 
our wide range of programs and services within our department.  

Despite the challenges faced by the staff at the Albion location and with the budgetary 
challenges, we continue to enable our clients to better integrate to Canadian Society by 
providing intervention with the intention of reducing, preventing and eliminating poverty, 
Immigration Settlement, Advocacy with Service Canada, Human Resource Development 
Canada, Revenue Canada Agency, Income tax Services, Commissioner for taking Oaths, 
Voice Mail Services, Information and Referral Services, etc. We also offer Translation and 
Interpretation offered in more than 19 different languages and many other services to 
meet the needs of our diverse community members. 

The income tax service continues to thrive in volume and quality, with the collaboration of our staff, volunteers and 
student placements, I was able to complete approximately 2404 tax returns this year alone, regardless of our 
challenges this season was a great success. I would like to take this opportunity to extend my appreciation and 
gratitude to Mr. Donald Champ for the 85 taxes that he completed and his dedication to our Tax Services. The total 
amount of taxes completed are 2489. 

With great honour the Albion Access location achieved increase success and was able to advocate and serviced 
approximately 9,559 people to obtain or maintain their income and essential services and assisted 4,565 adults, 1118 
seniors, under 25 years old 3,876 individuals and families with information and referral services and completed 5,719 
forms. 

I would also like to thank my staff members, partnering agencies, volunteers and 21 placement students. Your hard 
work, dedication and compassion are greatly appreciated. As a staff member and community member of 29 years, I am 
proud to be a part of such a dynamic team.  

Maria Pereyra, Manager/Commissioner of Oath 



2 BREAKFAST CLUBS

Children felt that the staff really care 

100 % OF CHILDREN FELT HAPPY AND

SAFE 

Greenholme J .M .  School and North Kipling J .M .School offered breakfast

clubs every morning

88% OF CHILDREN WERE PHYSICALLY

ACTIVE

Homework help ,  tutoring ,  nutritious snacks and breakfast clubs 

85% OF CHILDREN THOUGHT THAT THINGS

THEY’VE LEARNED AT THE CLUB HAVE

HELPED THEM TO DO WELL AT SCHOOL.

5 AFTERSCHOOL SITES

Afterschool programs were offered every day - throughout the school

year .

Children's

Programs 2019

Children participated in at least 45 min of physical activity during after

school programs every day .

" I believe that every child has potential, some need a little more support to achieve
their full potential and that's the support we provide at our Boys & Girls Club"

Beverly Poyser, Program Manager

 

I love going to
Breakfast Club

because the food is
delicious and I meet

my friends!
Ruth



68 YOUTH JOBS

Youth have staff they can trust and can talk to about their problems

93% OF YOUTH FELT PHYSICALLY AND

EMOTIONALLY SAFE

Youth were employed part-time and full time during the summer

82% YOUTH WERE PHYSICALLY ACTIVE IN A

VARIETY OF PROGRAMS

Youth felt that they made new friends and had positive experiences at the

Club

89% OF YOUTH AGREED THEY HAVE

POSITIVE EXPERIENCES 

85% YOUTH AGREED THAT THEY LEARNED

NEW SKILLS

Skills include recreational ,  academic ,  health and well-being ,  nutrition ,

confidence ,  conflict resolution and much more .

5 YOUTH SCHOLARSHIPS

Youth received post secondary scholarships

YOUTH PROGRAMS

2019

Healthy mind ,  healthy bodies

100% of youth 

felt welcome 

and safe in the

program

"Our Boys & Girls Clubs work to empower youth and children in an environment that
promotes and embrace equality, diversity and inclusiveness. At our club we are

motivated to creating opportunities and capacity for young children and youth to follow
their dreams". 

Khudaija Sheikh, Program Manager



Children, youth and
families received
Christmas Gifts

925

CHILDREN AND YOUTH

8 
5 Children's afterschool
program sites
3 Youth afterschool program
sites
2 Breakfast Club Sites

SITES

81,900
Healthy and  nutritious

snacks were served daily 

SNACKS SERVED

Placement  and volunteer
opportunities for students and
individuals

 VOLUNTEERS

BGC VALUES

215

BELONGING| RESPECT|ENCOURAGEMENT & SUPPORT|WORKING TOGETHER|SPEAKING OUT

Boys & Girls Club of Albion
AGM Report 2019

298 
Children, youth  enjoyed a

fun-filled Summer

4600
Children, youth and

families served

34,550
Breakfasts and
meals served

4,300
Volunteer Hours

621
Families got access to
external recreational 

 activities



P a g e  | 9 

Annual Report 2019

HOUSING SERVICES 
The specter of the worst rental housing crisis in living memory continued to haunt Toronto in 
2019. Rents rose on average 9% and the average rent for a one bedroom apartment hit $2,229 a 
month. The vacancy rate remained low at 1.5%. Many tenants faced higher electricity bills or had 
to deal with increased attempts by landlords to illegally terminate the tenancies of long-term 
tenants in order to capitalize on rising rents. 

Housing Program staff helped low income clients to navigate this dire situation and worked with 
their clients with enormous skill, creativity, and dedication. Housing Counsellors assisted often 
desperate housing seekers by enabling them to connect with landlords despite a drastically 
shrunken pool of affordable housing. The mobile Eviction Prevention Team increased their 
success rate over the previous year in their efforts to save the tenancies of tenants at imminent 
risk due to rental arrears. Our numbers were up for the Rent Bank service which assisted clients 
in accessing help with rental arrears or with last month’s rent through the provision of interest 
free client loans. 

The number of clients assisted in accessing monthly electricity subsidies through OESP rose again this year while many 
other clients received one-time assistance with electricity or gas bill arrears through LEAP. The Trusteeship Worker 
assisted clients with chronic financial management problems and succeeded in keeping their housing situations 
stabilized despite frequent client crises throughout the year. Specialized Housing Help staff worked with clients with 
complex issues providing critically important targeted and intensive supports to enable clients with serious, sometimes 
life threatening, health problems, mental health issues, or addictions to preserve their housing.

As Housing Manager I want to thank the members of the Housing Staff for all their efforts on behalf of clients in 2019. 
Your contribution in assisting vulnerable people during a time of extraordinary need is greatly respected and greatly 
valued.

John Bagnall 
Manager 
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HOUSING SERVICES 
The specter of the worst rental housing crisis in living memory continued to 
haunt Toronto in 2019. Rents rose on average 9% and the average rent for a 
one bedroom apartment hit $2,229 a month. The vacancy rate remained low 
at 1.5%. Many tenants faced higher electricity bills or had to deal with 
increased attempts by landlords to illegally terminate the tenancies of long-
term tenants in order to capitalize on rising rents. 

Housing Program staff helped low income clients to navigate this dire 
situation and worked with their clients with enormous skill, creativity, and 
dedication. Housing Counsellors assisted often desperate housing seekers by 
enabling them to connect with landlords despite a drastically shrunken pool 
of affordable housing. The mobile Eviction Prevention Team increased their 
success rate over the previous year in their efforts to save the tenancies of 
tenants at imminent risk due to rental arrears. Our numbers were up for the 
Rent Bank service which assisted clients in accessing help with rental arrears 
or with last month’s rent through the provision of interest free client loans. 

The Follow – Up team continued to support clients ensuring that they keep their housing, provided resources related to 
mental health, budgeting, income and wellness. The two Street Outreach teams worked with people experiencing 
homelessness and housing them under ever-increasing rents whilst social assistance levels stay the same. Also provided 
Extreme Cold Weather Alert (ECWA) services. Our team provided services to ensure clients could get to warming 
centre’s.

The number of clients assisted in accessing monthly electricity subsidies through OESP rose again this year while many 
other clients received one-time assistance with electricity or gas bill arrears through LEAP. The Trusteeship Worker 
assisted clients with chronic financial management problems and succeeded in keeping their housing situations 
stabilized despite frequent client crises throughout the year. Specialized Housing Help staff worked with clients with 
complex issues providing critically important targeted and intensive supports to enable clients with serious, sometimes 
life threatening, health problems, mental health issues, or addictions to preserve their housing.

As Housing Manager’s we want to thank the members of the Housing Staff for all their efforts on behalf of clients in 
2019. The staff’s tireless work in assisting most vulnerable people during a time of extraordinary need is deeply 
appreciated and valued by Management and funders. 

Kamlesh Visavidia
Housing Manager 
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TRUSTEESHIPS 
AMADEUSZ. 
ANS continued to be the trustee for Amadeusz’s in 2018. After 8 years of Albion Neighbourhood Services (ANS) 
providing trusteeship, mentorship and support to Amadeusz, in 2017, Amadeusz became its own entity, a non-profit 
organization, continuing its growth and success.   

Amadeusz’s is committed to assisting young people who are incarcerated.  We provide the opportunity, resources and 
supports for young people who are incarcerated to create positive change within their lives and communities. 

Program Description: 

The Look at My Life Project provides the opportunity, resources and supports for young people who are detained in 
custody awaiting a further court appearance (i.e., bail hearing, trial) to complete their high school education and attend 
post-secondary schooling. 

Program Activities Include: 

Educational Attainment Program, Education assessment, General Equivalency Development (GED), Ontario Secondary 
School Diploma (OSSD), tutoring, post-secondary correspondence, education and career exploration, social 
development, post-release community connections.  

Research and Evaluation: 

Research and evaluation reports, advocacy, documentation, capacity building, dissemination. 

Participants continue to show increased connections with project staff and have identified a caring person in their life, a 
key factor in post-release success. 

Please watch our latest participant story at:  

https://www.youtube.com/watch?v=ZqHyY76Cvq0  

https://www.youtube.com/watch?v=ZqHyY76Cvq0


Independent Auditor's Report 

To the Members of Albion Neighbourhood Services 

Opinion 
We have audited the financial statements of Albion Neighbourhood Services, which comprise the statement of financial 
position as at December 31, 2019, and the statements of changes in net assets, operations and cash flows for the year 
then ended, and notes to the financial statements, including a summary of significant accounting  policies. 

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of 
the Organization as at December 31, 2019, and its results of operations and its cash flows for the year then ended in 
accordance with Canadian accounting standards for not-for-profit organizations. 

Basis for Opinion 
We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section 
of our report. We are independent of the Organization in accordance with the ethical requirements that are relevant to 
our audit of the financial statements in Canada, and we have fulfilled our other ethical responsibilities in accordance 
with these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion. 

Responsibilities of Management and Those Charged with Governance for the Financial Statements 
Management is responsible for the preparation and fair presentation of the financial statements in accordance with 
ASNPO, and for such internal control as management determines is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the Organization’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Organization or to cease operations, or has no  realistic 
alternative but to do so. 

Those charged with governance are responsible for overseeing the Organization’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
Canadian generally accepted auditing standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,they  could 
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements. 
As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise professional 
judgment and maintain professional skepticism throughout the audit. We also: 

 Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

Page 1 



Independent Auditor's Report — continued 

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Organization’s internal control.

 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

 Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Organization’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the
Organization to cease to continue as a going concern.

 Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scopeand  timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during 
our audit. 

Booth & Partners CPA Professional Corporation 
Authorized to practise public accounting by The Institute of Chartered Professional Accountants of Ontario 

Toronto, Ontario 
May 8, 2020 
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FUNDERS AND SUPPORTERS 
Adidas 
Advocates for Etobicoke 
Youth 
Business Improvement Areas 
(BIA) 
Breakfast for Learning 
Foundation 
Canadian Tire Foundation for 
Families 
CHUM Charitable Foundation 
City of Toronto - Children’s 
Services 
City of Toronto – Community 
Festivals Grant 
Community Police Liaison 
Committee (CPLC) 
Community Services 
Partnerships 
Fairlawn Avenue United 
Church 
Fortino’s 
Gap Foundation 
George Weston LTD. 
Giant Tiger  
Home Depot 
Human Resources and 
Service Development Canada 
Humber College  
Humbervale United Church 
Women’s Association 
In & Out Car Care Centre  
Laidlaw Foundation  
Local 183 LiUna 
Loyalty One  
Mantella Corporation  

Michaels 
Microsoft Canada 
Ministry of Community 
Safety & Correctional 
Services 
Ministry of Tourism, Culture 
and Sport 
Mircom Technologies  
My Car Accessories  
Navacup 
Neighbourhood Information 
Post 
Ontario Energy Board – OESP 
Ontario Science Centre - 
Community Access Program 
Ontario Trillium Foundation 
Oxford Window Solutions  
Peter and Greg Walker 
Contracting Inc 
President’s Choice Children’s 
Charity 
RioCan Management Inc. 
(Albion Centre) 
Royal Bank 
Royal Ontario Museum - 
ROMCAN program 
Second Harvest 
Service Development 
Investment Program 
Shelter, Support and Housing 
Administration 
Snapd Inc.  
Straitline Transportation  
Sunlife 
TD Bank 

The Career Foundation  
The Children’s Book Bank 
The Rotary Club of Etobicoke 
The Rotary Club of Toronto 
Humber 
Timothy Eaton Memorial 
Church 
Toronto Career Foundation 
Toronto Catholic District 
School Board 
Toronto District School Board 
Toronto Employment Social 
Services - Investing in 
Neighbourhoods 
Toronto Foundation for 
Student Success 
Toronto Hydro Energy 
Services 
Toronto Star Fresh Air Fund 
Tropicana Employment 
Services 
United Way Toronto & York 
Region 
UPS Road Code  
Volaris 
WestJet Cares for Kids 
Woodbine Entertainment 
Group 
Woodbine Mall 
YMCA - Youth Employment 
Services 
Youth Opportunities Fund – 
Trillium Foundation 
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PARTNERSHIPS AND MEMBERSHIPS 

Algonquin College 
Athabasca University 
BIA – Albion Islington Square 
Boys & Girls Clubs of Canada 
Boys & Girls Clubs of Toronto 
Centennial College 
CHILL F 
Emery Adult Learning Centre 
Ernestine Women’s Shelter 
Eviction Prevention in the 
Community (EPIC) 
Frontline Worker and 
Manager Networks 
Focus Rexdale 
Frontier College 
George Brown College 
Housing Connections 
Community Partners Group 
Housing Help Association of 
Ontario 
Housing Help Network 
Humber College-Guelph 
Humber 
Imagine Canada 
Immigration and Refugee 

Housing Task Force 
Jerry Stackhouse Foundation 
Jr. NBA 
Kids Upfront 
LAMP - Lakeshore Area 
Multi-Service Project 
LEAP / Emergency Energy 
Fund Service Partnership 
Literal Change 
Local Immigration 
Partnership 
Metro Voice Mail Project 
Neighbourhood Action 
Partnership 
Neighbourhood Information 
Post 
Nikki Knows 
Northern College 
Ontario Council of Agencies 
Service Immigrants 
(O.C.A.S.I.) 
PAID - Document 
Replacement Program 
Parks and Recreation (North 
Kipling Community Centre) 

Rent Bank Service 
Partnership 
Rental Housing Advisory 
Committee 
Rexdale Community Health 
Centre 
Rexdale Community Hub 
Rexdale Community Legal 
Clinic 
Rexdale Employment Social 
Services 
Rexdale Women’s Centre 
Seneca College 
Show Love TO 
St. Basil the Great Collegiate 
Street Outreach Manager 
and Front-line Networks 
Thomson River University 
Toronto East Detention 
Centre 
Toronto Community Housing 
Corporation 
Toronto Employment Social 
Services 
Toronto Police Service - 23 
Division 
Toronto Public Library - 
Albion Branch 
Toronto Social Planning 
Toronto South Detention 
Centre 
Toronto Sports Council 
University of Toronto 
Vanier Centre for Women 
VIBE Arts 
VOXX Incorporated 
Woodbine Entertainment 
Group 
York University 
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ALBION NEIGHBOURHOOD SERVICES 
TEAM 

ADMINISTRATION TEAM 
Lisa Kostakis, Executive Director 
Sonya Aslan, Manager of Programs & Services
Andrine Ormsby, Manager of Program & Services 
David McLeod, Network Systems Database 
Administrator  
Anna Romanelli, Office Administrative Assistant
Natasha Bojanic, Executive Assistant 
Chris Brown, Office Administrative Assistant  
Sarita Singh, Front Desk / Intake Assistant 

Grace Kosir, Accura Accounting Services 
(Purchased Service)  

ACCESS TEAM 

Maria Pereyra, Manager 
Maria Gelardi  
Sadaff Niazi 
Karambir Parmar  
Aisha Siddiqa 
Ana Laura Villafuerte 

AMADEUZ TEAM 
Annie Ayn 
Tina Gopal 
Nicole Hart 
Kim D'Cunha 
Julia Roig 
Wiyanna Trevis 
Sarah Woods 

HOUSING TEAM 
John Bagnall, Manager    
Kegan Harris, Manager 
Kamlesh Visavadia, Manager
Habiba Ali 
Rebecca Atenkah 
DeShawn Lett 
Tanesha Morgan  
Rania Muhanna  
Suma Ramkissoon 
Cecile Smith  

EPIC 
David Smith
Sharrie Marryshow  

LAMP  
Sarajoni Bissoon 
Elliot Gwaza  
Josephine Onwuka 
Rebecca Atenkah 

Follow Up 
Pamela Farley 
Lynda Reis  
Antoinette Allen 
Mascinee McNab 

Street Outreach (Etobicoke)  
Richard Chu-Yow  - Team Leader 
Maria Pantalone 
Sherique Williams 
Navin (Dahrminder) Mohan Henock 
Ghebreyesus 

Street Outreach (Parkdale/West Toronto) 
Jose Bonilla - Team Leader  
Monica Martillo  

Street Outreach Relief 
Jacqueline Eleuthere  
Mary Florence 
Lieu Tina Luo 
Anwar Shaya  Anastasia 
Simpson James Tige 
Krystean Wilks-Senior 
Sherique Williams  Sarah 
Younan   
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BOYS & GIRLS CLUB 

Khudaija Sheikh, Manager 
Beverly Poyser, Manager 
Jordan Crawford, Program Co-ordinator 
(Youth Engagement & Recreation) 
Jessica Sudhir, Program Co-ordinator 
(Youth Media Arts) 

Program Workers 

Abdulahi Ahmed  
Abdulhakeem Dahir 
Abdulnasser Abdulla  
Ashley Clarke 
Astley Stewart
Ayan Hashi 
Bhavdeep Jhally 
Breanna Smith-Laylor 
Brittney Dixon 
Cassandra Frias 
Chantea Mills 
Chenele Lawrence 
Danielle Dickenson 
Dante Lee 
Deanndra Bridglal 
Deborah Frimpong 
Francoise Narine  
Florencia Edwards
Gellianne Rodney 
Habiba Hadibhai 
Haruun Ali 
Idman Farah 
Jahlani Bishop
Jamie Ellis 
Jerome Jackson 
Joanna Jagdeo 
John Oyelade 
Justina Opoku-Ware 
Kaisha Welsh 
Kasandra Molina 

Khaleah Simmonds 
Kisha John 
Shweta Sharma  
Silvia Perry 
Koos Abshar 
Lisa Carnegie 
Mah Roosh 
Manveer Rai  
Mehreen Shahid 
Melissa Williams 
Merhawit Tekle 
Mershack Olorunyomi 
Michael Ansah 
Millicent Quist 
Monika Bonorsee 
Naema Osman 
Nana Agyemang 
Natalie Stephens 
Natasha Patel 
Priyanka Sharma 
Prudence Crooks 
Rae-Dojhn Bartley 
Reynaldo Brown 
Romaisa Hameed 
Ryshawn Smith 
Saijananiel Premakumar 
Samuel Aderibige 
Sara Ali 
Savina Nankoo 
Shamar Bryan 
Shanell Watson 
Shanyse Jarrett 
Stephen Miller 
Taniya Pinki Sandal 
Thea Millington 
Tichant’e Napier  
Wirdah Shahid  
Xavier Rivera 
Yvonne Dignum 
Zaki Abukar 
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SHINE  ON GALA 2019
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LOCATIONS
Administration 

21 Panorama Court, Suite 14 Toronto, ON, M9V 4E3 
Phone (416) 740-3704 

Fax (416) 740-7124 
Email: ans@albionservices.ca 

 Boys & Girls Club of Albion

21 Panorama Court, Suite 14 Toronto, ON, M9V 4E3 
Phone (416) 740-3704 

Fax (416) 740-7124 

 Access/Community Services

1530 Albion Road, Suite 205 Toronto, ON, M9V 1B4 
Phone (416) 741-1553 

Fax (416) 741-1547 

Housing 

South Office 

185-5th Street Toronto, ON, M8V 2Z5
Phone (416) 252-5990 

Fax (647) 258-0606 

Street Outreach 

21 Panorama Court, Suite 14 Toronto, ON, M9V 4E3 
Phone (416) 991-4546 

Fax (416) 740-7124 

North Office 

21 Panorama Court, Suite 14 Toronto, ON, M9V 4E3 
Phone (416) 740-3704 

Fax (416) 740-7124 
www.albionneighbourhodservices.com 

ans@albionservices.ca 

mailto:ans@albionservices.ca
http://www.albionneighbourhodservices.com/
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